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The District Docklands AIHL Custom Sneaker
Giveaway 2026
Terms and Conditions

These Terms and Conditions apply to the promotion run by The District Docklands to award a one-of-a-kind

custom AIHL sneaker prize created by Chase Shiel. By entering, you agree to be bound by these Terms and

Conditions.

1) Promoter

The promoter is The District Docklands (Promoter) of 440 Docklands Drive, Docklands VIC 3008.

2) Promotion name

The District Docklands AIHL Custom Sneaker Giveaway 2026 (Promotion).

3) Promotional Period

The Promotion runs from 9:00am AEST Friday 21 August 2026 to 11:59pm AEST Sunday 31 August 2026

(Promotional Period). Entries received outside the Promotional Period will not be accepted.

4) Eligibility

Entry is open to Australian residents aged 18 years or over. Employees of the Promoter and its associated

agencies, contractors, and their immediate family members are not eligible to enter.

5) How to enter

To enter, eligible entrants must complete all of the following during the Promotional Period:

• Sign up to The District Docklands mailing list via the official entry form (existing subscribers may enter by
updating their preferences via the official entry form to confirm their details);

• Follow @thedistrictdocklands on Instagram; and

• Follow @theaihl on Instagram.

Entries are limited to one (1) entry per person for the Promotional Period. Liking, sharing or tagging other users

on any post relating to the Promotion is optional, does not constitute an entry, and does not increase an

entrant's chance of winning. The Promoter may disqualify entries that are incomplete, illegible, fraudulent,

automated, or not submitted in accordance with these Terms and Conditions. The Promoter may verify that an

entrant follows the required Instagram accounts at the time of the draw, and entrants who do not may be

deemed ineligible.

6) Prize

There will be one (1) winner. The total prize is:

• One (1) pair of one-of-a-kind custom made AIHL sneakers created by Chase Shiel, valued at approximately
AUD $1,000.

The total prize pool is valued at approximately AUD $1,000 (including GST). Values are correct at the time of

printing and the Promoter accepts no responsibility for any variation in prize value.

Important prize notes: (a) the sneaker prize is handcrafted and unique and minor variations may occur due to

the custom process; (b) the prize is not transferable, not exchangeable, and not redeemable for cash; (c) the

prize must be collected in person by the winner and is not posted or delivered under any circumstances (see

clause 12); and (d) any costs not expressly included in the prize description (including travel to and from The
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District Docklands, parking, personal expenses, meals, or additional purchases) are the winner's responsibility.

7) Custom production, shoe size and production timeframe

The sneaker prize is custom made to order and does not exist at the time of the draw. The following conditions

apply:

• The winner must provide their correct shoe size to the Promoter when claiming the prize in accordance with
clause 10. The size must be provided in both US and UK sizing, and the winner must specify whether
the size is men's or women's.

• Production of the sneakers may take up to two (2) months from the date the Promoter receives the
winner's correct shoe size. Production timeframes are estimates only and are not guaranteed. The
Promoter is not liable for any delay in production, including delays caused by the availability of base
footwear, materials, or the artist.

• The prize is not available for collection until production is complete. The Promoter will notify the winner in
writing once the sneakers are ready to collect, and collection is then arranged in accordance with clause 12.

• If the winner provides an incorrect shoe size, the sneakers cannot be remade, replaced, resized,
exchanged or refunded, and no alternative prize or compensation will be provided. It is the winner's
sole responsibility to confirm their correct shoe size before submitting it. The Promoter will request written
confirmation of the size before production begins.

8) Winner selection and draw details

The winner will be selected by random draw from all valid entries. The draw will take place on Monday 7

September 2026 at 12:00pm AEST at the Promoter's address listed above (or another location determined by

the Promoter in Victoria).

9) Notification and publication

The winner will be notified via the email address provided in their entry within two (2) business days of the

draw. The Promoter may also announce the winner's first name and initial and/or suburb on The District

Docklands owned channels (website and social media), unless the winner requests otherwise in writing.

10) Prize claim

The winner must claim the prize within fourteen (14) days of notification by responding to the Promoter's

instructions and providing any required details (including their correct shoe size and contact information). If the

winner does not claim the prize within this time, the prize may be forfeited.

11) Unclaimed prize draw

If the prize remains unclaimed, an unclaimed prize draw will take place on Monday 28 September 2026 at

12:00pm AEST at the location described in clause 8. The replacement winner will be notified in accordance

with clause 9.

12) Prize collection

The prize must be collected in person by the winner. The Promoter does not post, courier or otherwise
deliver the prize under any circumstances. In-person collection is a condition of the prize and there are
no exceptions.

• Once production is complete, the winner must collect the sneakers in person from The District Docklands
head office at 440 Docklands Drive, Docklands VIC 3008, during business hours and at a time arranged in
advance with the Promoter.

• The winner must attend in person and present photo identification matching the entry details at collection.
Collection by another person on the winner's behalf is not permitted.
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• The winner must collect the prize within thirty (30) days of being notified that the sneakers are ready. If the
prize is not collected within this period, the Promoter may deem the prize forfeited and no compensation will
be payable.

• All costs associated with collection, including travel, accommodation and parking, are the winner's
responsibility. Inability or unwillingness to travel to The District Docklands to collect the prize does not
entitle the winner to delivery, a cash alternative, or any other form of compensation.

• There is no photography or filming requirement attached to this prize. The Promoter may invite the winner
to be photographed at collection, but participation is entirely optional and is not a condition of receiving the
prize.

13) Use of personal information and privacy

The Promoter collects personal information to conduct the Promotion, administer entries, contact the winner,

and manage database subscriptions/preferences. By entering, entrants consent to the Promoter collecting and

using their information for these purposes and in accordance with the Promoter's privacy policy. Entrants can

update or unsubscribe from marketing communications at any time.

14) General conditions

a) The Promoter reserves the right to verify the validity of entries and entrants (including identity and eligibility)

and to disqualify any entrant who tampers with the entry process or submits an entry not in accordance with

these Terms and Conditions.

b) If the Promotion is interfered with in any way or cannot be conducted as reasonably anticipated due to any

cause beyond the Promoter's control, the Promoter may, to the extent permitted by law, modify, suspend,

terminate, or cancel the Promotion.

c) To the extent permitted by law, the Promoter is not responsible for any loss, damage, or injury suffered or

sustained in connection with the Promotion or prize, except for liability that cannot be excluded by law.

d) This Promotion is in no way sponsored, endorsed, administered by, or associated with Instagram, Meta

Platforms, Inc., Nike, or their respective management or associated parties. Entrants release Instagram and

Meta Platforms, Inc. from any and all liability in connection with the Promotion.

e) The Australian Ice Hockey League (AIHL) and Chase Shiel are promotional partners of this Promotion. All

enquiries relating to the Promotion must be directed to the Promoter.

15) Governing law

These Terms and Conditions are governed by the laws of Victoria, Australia, and entrants submit to the

jurisdiction of the Victorian courts.


